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To:
From:
SubJect:

Date: Octoberg,lggg
"'Refercre: DecringAlaskaIr-

Nigel,

I am pleascd to sharc our positive experience with Iseki vilcuum vrlves with one of your
potcntiel suetomstt.

We are using the Iseki vacuum valves in a vacuum scwer system in a rcmote village just south of
the Arctic Cide- Half of the village, about 25 serviccs, was correted one year agoand the
remainder of the conmmity was conn€ted this past sunm€r. The Iseki valve has proven to be
rsbust and no problems with rhe valvc funcrion have been repofted"

The measure of a company's suppofi mtc is how well it handles unfoneen pmblems. We had a
bit of a dilemme when the contractor substituted e umps thrt werc shallower than specified. Iseki
came through with new controllers ro solve the problern. The level of rcchnical support forthe
Dwring projed hss been ourstanding.

I would be $ad to speak to your paospective customer if they wish morc information. My direct
line is 9{l/l-266-1L39.

Sincerely,

cj,* cw
Chris Allard, P.E.


